
Change the way
you do business



To accelerate growth, business transformation is imperative and
Cloud is at the core, fundamentally changing how businesses operate 
and deliver value to customers.

The rising adoption of new technologies is drastically 
changing the face and pace of business. Organizations 
need to change their business models and urgently 
adapt to the new market reality. Customer’s behavior, 
values and expectations are changing rapidly, demanding 
greater, tailored experience in every touchpoint. 

A whole new world 
of opportunities 

Accelerate your business activities, processes and 
competencies to fully leverage the opportunities of digital 
technologies. Utilize an intelligent business transformation 
platform that can assist you generate new revenue 
streams, increase cost efficiency and find new ways to 
deliver value to customers.

New competitors are stepping onto the stage, setting new 
industry standards in business agility, responsiveness 
and operational efficiency. 



The all new Soft1 Series 5 incorporates all the experience of 
the most innovative Cloud ERP platform in the market, 
setting the pace for a faster, smarter and more cost-effective 
operational model. Engineered to augment human 
effectiveness through an extensive array of innovative 
technologies, Soft1 Cloud ERP Series 5 delivers value that 
opens up the space for true business transformation.

Soft1 Cloud ERP Series 5

Build on the powerful Soft1 Cloud platform, the new Soft1 
series was rethought from the ground up, from the user 
interface to the software architecture. Enhanced with 
numerous improvements and powered with new features 
and refined functionality, it fills the gap between 
computers, smart devices and the web into a more 
intuitive and cognitive user experience.

Next-Generation
Cloud Performance and Reliability

With more than 4.500 registered installations, Soft1 Cloud 
technologies have truly revolutionized the way business is 
done. Available as a Software as a Service, Soft1 Cloud ERP 
Series 5 enables any company to utilize a comprehensive ERP 
system and experience significant cost savings from day one! 

Being fully configurable and extensible, Soft1 Cloud ERP 
Series 5 completely adjusts to your business needs, allowing 
you to better run every part of your operations, expand your 
business reach and empower your employees, partners 
and associates to deliver outstanding customer service, 
every time.

Operating on the Microsoft Windows Azure platform, 
Soft1 Cloud ERP Series 5 offers you peace of mind with its 
unparalleled level of security, network monitoring, backup 
and disaster recovery solutions. 

every single day…
400 GB Data Transfer

23.000 Users

10,2 Million Requests 

4.500 SaaS Installations

Serving more than 
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Digital transformation
LIVE.

Dynamic
Intelligence

Introducing Soft1 Business Automation Machine (B.A.M), 
the business brain that communicates, decides and acts

 proactively for the users. With Soft1 B.A.M, any ERP operation 
can be part of a business process and function with ease and 

consistency. In addition, EVA -the digital personal assistant with 
cognitive capabilities- communicates, guides and helps users 
run their day-to-day activities in a truly transformational way.

Limitless
Connectivity

Engineered to support the seamless collaboration with any 
third-party software, application platform or banking system,

Soft1 Cloud ERP Series 5 extends business capabilities and 
empowers organizations to achieve more. Operating as a truly 

open platform, Soft1 Cloud ERP Series 5 bridges across any 
differences that result from software, platform or technology, 

without large upfront and ongoing investments.



Enterprise
Mobility

Soft1 Cloud ERP Series 5 seamlessly extends its powerful 
capabilities to any smart device, revolutionizing the way 
executives and teams work, connect and engage with customers, 
suppliers and business partners. Soft1 enterprise mobility 
solutions operate in a fully controlled and secure environment, 
allowing companies to rely on a single point of control for the 
management of mobile applications and devices.  
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Digital transformation

Seamless
Collaboration 

ECOS Cloud Services seamlessly operate with Soft1 Cloud ERP 
Series 5, allowing any business to automate and model critical 
processes. With ECOS Cloud Services, you can connect with all of 
your customers, suppliers and business partners in no time and 
efficiently support the automatic, real-time exchange of electronic 
data and documents.



Think 
AI & Machine Learning
Support

Enterprise
Mobility

Next-Generation
Cloud Performance

General Ledger
Fixed Assets 
Revenues Mgmt. 
Expenses Mgmt. 
Budgeting 
Forecasting 
Accounts Payable
Accounts Receivable
Cash Mgmt. 
Payments Mgmt. 
Credit Cards
Payment Settlements
Cost Accounting 
Factoring
ABC Analysis
International A.S.
Open Items 
Workflow Scenarios 
Reports Designer 
Advanced Reporting
P&L
Balance Sheet
International Transactions
Approvals
Alerts
Related Documents

Sales Mgmt.  
Customers Mgmt. 
Suppliers 
Debtors & Creditors 
Purchases Mgmt.  
Team Mgmt.   
Multi-Currency  
Imports Costing
Exports Costing 
Business Units 
Pricing Policies
Credit Policies 
Consolidated Statements
ABC Analysis 
Groups of Companies
EDI Integration  
Approvals 
Installations & Contracts
Service Agreements
Service Calls
Service Scheduling 
Service Folders  
Contracts
Service On/Off Site
Call Center Integration
CRM Service
Ticketing System
Project Mgmt.
SLAs
Route Mgmt. 
Spare Parts Mgmt.
Inventory & BOM
Dispatching
Returned Material Authorization
Case Mgmt.  
Time & Expense Mgmt.
Workflow Scenarios
Alerts
Related Documents

Supply Chain Planning
Purchases Mgmt.  
Orders Mgmt. 
Inventory Mgmt. 
Warehouse Mgmt. 
Procurement Mgmt.  
Shipping & Receiving 
Proof-of-delivery
Flow of Materials  
Demand Forecasting
Network Scheduling
Material Planning
Return Mgmt. 
Lot Traceability
Bar Codes 
Transportation Mgmt.
ABC Analysis  
EDI Integration 
Approvals 
Workflow Scenarios
Alerts
Related Documents

Payroll Mgmt.  
Employee Mgmt. 
Labor Relations
Collective Agreements
Social Security Mgmt. 
Payroll Forecasting 
Fleet Mgmt.  
Approvals 
Policies 
Travel Expenses
ABC Analysis 
Benefits Administration 
Work Log Mgmt. 
Worktime Mgmt.  
Performance Appraisals
Maintaining Compliance
Employee Self-Service
Recruiting Mgmt. 
Advanced Reporting 
Seminars Evaluation
360 Evaluation
Rewards & Recognitions
Penalties
Goals & Objectives
Workflow Scenarios
Alerts
Related Documents

Accounting 
& Financials 

Commercial 
Activity

Supply Chain
Management

HRM 
& Payroll



Think 
Next-Generation
Cloud Performance

Any-to-any
Collaboration

IoT
Connectivity

Inventory Mgmt.
Warehouse Mgmt.
Materials Mgmt. 
Orders Mgmt.
Stock Replenishment
Daily Routing
Invoicing
Dispatching
Automated Shipments
Shipping Preferences
Orders Fulfillment 
Back Orders
Carrier Integration
Mobile Sales Application
WMS Application
Barcoding
EDI Integration 
Sales & Supply Orders 
Approvals
Demand Forecasts 
Serial Numbers 
Lot Transactions
Group Sets
Pricing Policies
Credit Policies & Control 
Multi-Currency
Recurring Transactions
Color & Size
Imports Costing
Exports Costing
Expenses Forecast
ABC Analysis
LIFO - FIFO
Workflow Scenarios
Alerts
Related Documents

Campaigns Mgmt.
Customer Mgmt.
Surveys Mgmt.
Sales Force Mgmt.
Collectors
Lead Mgmt.
Sales Orders  
Merchandising 
SMS Campaigns  
CRM Service
Ticketing System
Project Mgmt.
SLAs
Route Mgmt. 
Spare Parts Mgmt.
Inventory & BOM
Dispatching
Returned Material Authorization
Case Mgmt.  
Time & Expense Mgmt.
Resources Mgmt. 
Daily Routing 
Customer Requests
Geographical Zones
Approvals
Workflow Scenarios
ABC Analysis
Alerts
Webmail Integration
Services & Technicians  
Reports Designer
Advanced Reporting
Mobile Sales Application
Related Documents 

Production Specifications 
Production Costing 
Co-Products & By-Products 
Sales Orders 
MRP 
Pricing Policies
Bills of Material
Production Routing 
Waste Mgmt.
Forecasts 
Inventory Mgmt.
Stock Locations
Lot Transactions  
Serial Numbers 
Production Orders 
Industrial Costing
ABC Analysis 
Processes Mgmt. 
Corresponding Items 
Color, Size & Season
LIFO - FIFO  
Group Sets
Boms (Main, Alternative)
Raw & Package Materials Mgmt.
Shipping
Dispatching
Invoicing
Special Taxes
Duties
Automated Tax Calculation
Approvals 
Workflow Scenarios
Alerts
Related Documents

Touch Retail Screen
Item Variations 
Guarantees  
Inventory Mgmt.
Stock Locations
Stock Availability 
Color, Size & Season
Group Sets 
Reordering Process 
Invoicing 
Pricing Policies
ABC Analysis 
Multi-Company 
Multi-Site 
Multi-Currency 
Online/Offline Operation
Call Center Integration
Barcode & Labels
Multiple Stores 
Credit Cards 
Contactless Transactions  
Gift Cards
Loyalty
Automated Tax Calculation
Mail/SMS Campaigns
Approvals 
Workflow Scenarios
Alerts
Related Documents

Wholesale 
& Distribution

CRM Sales 
& Services

Production
Management

Retail 
Management

Business



Cyprus

 Limassol:  Arch. Makariou III Av. & Nikolaou Gyzi str. 2 
Kyprianou Business center off. (1st Floor), 3060
Τ: +357 25 561356, F: +357 25 561359 

Nicosia:  Vasilissis Freiderikis 33 Str., Palais D’ Ivoire 
House, (2nd floor – office 201), 1066, Nicosia
Τ: +357 25 561356, F: +357 25 561359

E: info@softone.com.cy, www.softone.com.cy

Romania

Bucharest: Bulevardul Dimitrie Pompeiu 5-7, Hermes 
Business Campus B, Etaj 4, Sector 2, Bucharest
T: +40 212 24 3925

E: info@softone.ro, www.softone.ro

Greece

Athens: 8 Achilleos & L. Katsoni str., 176 74, Kallithea 
Τ: +30 211 10 22222, F: +30 210 9484094 

Thessaloniki: 4 I. Tsalouchidi str., 542 48, Thessaloniki 

Τ: +30 2313 084200, F: +30 2310 334639

E: info@soft1.eu, www.soft1.eu

Bulgaria

Sofia:  4-6, Lyubata Str., floor 4, office 10, 1407

Τ: +359  700 20 715 

E: info@softone.bg, www.softone.bg


